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PHAN MEM QUAN LY THONG TIN LUU TRU TINH KHANH HOA

1. HE THONG
1.1. M6 ta hé thong

v’ Dia chi truy cp hé théng: http:/gllt.khanhhoa.vn

v DPija chi tai tai liéu huéng dan st dung hé théng:

http://qllt.khanhhoa.vn/Documents/HDSD.doc

v bbi tuong tham gia: Cac khéach san, nha nghi, nha khach, khu du lich, khu nghi
dudng, homestay, co s kinh doanh luu tra trén toan dia ban tinh Khanh Hoa.
v’ Quy trinh dang ky khach tryc tuyén:

Budc 1. Nhap théng tin khach nhan phong trong ngay
1. L& tan thuc hién check-in cho khach
2. Tim khach theo sé gidy td hoac nhap mdi thong tin

3. Luu thong tin khach, bao gém théng tin ngudi I6n va tré em
. 4. Luu khach va théng tin lvu tra

[ =N
L]
Y
Budc 2.1: Khach tra phon . . N
P Budc 2.2:Khach gia han phong Burdc 2.3: Khach chuyén phong
1. L& tan thuc hién check-out cho khach i 1:1% 6 thidc KiGh chisvia shona cho khisch
2. Chon phong trén danh sach va bam tra phong 1. L& tan thuc hién gia han thdi gian cho khach 5 WG e Yo prong Cho aaac
3, Tra phong trong thai diém tir 12h tdi 14h 2. Chon phong trén danh sach va bam chinh sira phong
cho phép giam sé ngay ¢ 1 ngay.

4, Luu thong tin tra phong

2. Chon phong trén danh sach va bam chuyén phong

3. Chon khéch trong phong can chuyén hodc chuyén toan bé phong
4. Luu thong tin chuyén phong

3. Cap nhat thong tin ngay di du kién cua phong

Budc 3:Dang ky vdi cd quan cong an

1. Bam nut dang ky tién hanh dang ky danh sach khach hang vdi cd quan cong an
2. C6 thé ding ky danh sach bat ky thai gian ndo trong ngay

3, Danh sach gifi sau trong ngay sé dudc xem la danh sach bé sung
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1.2. Pang nhap hé thong
Nguoi ding nhap tén ding nhap va mat khau di duoc cung cap dé dang nhap
vao hé thong.

HE THONG QUAN LY THONG TIN LUU TRU
TINH KHANH HOA

&, Théng tin dang nhap

&

- ‘
4fqk4

€ Quén mét khdu Ding ky thdng tin ban dau

— -
Xem tai liéu hwong dan online

[® Quy ché st dung phan mém
[AQuyét dinh ciia UBND Tinh Khanh Hoa
L T phin mém teamviewer 11 1 tr i xa

1.3. Pang ky thong tin khach san

Dang ky thdng tin ban dau

Bam dé¢ dang ky thong tin khachsan.

1.3.1. Doanh nghi¢p méi
Chtic ning nay danh cho nhitng doanh nghiép mé&i muén ding ky mot khach san

mo&i, nhitng doanh nghiép nay trude d6 chua timg ding ky thong tin trén hé thong.
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Co s@& lwu tri khach Khanh Hoa

HE THONG QUAN LY THONG TIN LUU TRU

& Théng tin doanh nghiép

@ Doanh nghiép méi ) © Doanh nghiép cii

B Théng tin khach san

%

N B =

Chon mét Quan/nuyén/TP * B Chon mét Phuong/xa * B Chon mét Loai khach san * EI Chon mét hinh thikc quan Iy *

& Thdng tin d&ng nhap

=+ Bang ky

Quay lai dang nhap &

—

. @ Quan ly thong tin Ieu tra Khanh Hoa - 2016

Nhép ddy du cac théng tin va chon Pdng ky dé Iuu lai théng tin hoic chon Quay

lai dang nhdp néu khong muon luu va trg vé giao dién chinh.

1.3.2. Doanh nghi¢p cii
Chtre nang nay danh cho nhing doanh nghiép cii mudn ding ky thém khach san,

nhitng doanh nghiép nay di c6 thong tin trén hé thong trudc do.

& Théng tin doanh nghiép

© Doanh nghiép méi (@ Doanh nghiép cli

9 &

M

Nguoi dung chi cn nhip email hoic ma sé thué ma doanh nghiép da ding ky

trudc d6 trén hé théng va bam [a | (hoic nhan phim enter) dé tim kiém doanh nghiép
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ctia minh. Néu doanh nghiép di dang ky thong tin trén hé thong thi thong tin s& hién

thi phia dudi.
& Théng tin doanh nghiép
© Doanh nghigpm&i @ Doanh nghiép cii 1234567805 “
Cong ty TNHH SweetSoft L Nguyén Tri Huy i 1234567895 info@sweetsoft.net 1

Sau d6, nhap day du thong tin cta khach san mudn dang ky méi va chon Pang ky
dé luu lai thong tin.

B Théng tin khach san

% = Q
L =] = 9
Chon mét Quan/huyén/TP * H Chon mét Phurdng/xd * H Chon mdt Loai khach san * H Chon mét Hinh thirc quan Iy * H
i)
& Théng tin déng nhép
& a, a, # Dang ky

1.4. Quan ly thong tin ca nhan

havana

|ﬁ Théng tin ca nhan |

O pang xuat

Chon chirc nang Thong tin c& nhan tir menu goc trén phai. . Xin chao,
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Giao dién Théng tin ca nhan:

Thc‘mg tin ca Nnhan » quan i théng tin ca nhan

[# Théngtincdnhan | & D&i mat khiu

Théng tin chung Lién hé
Tén ding nhap * | havana & Dia chi
Hoténdayda* | Nguyén Thi Teo sk ) i
Email # | havanahotel@gmail.com =
Ngaysinh |01/12/1972 L S8 dien thoai | 0983953079 J
Gidi tinh Mam o’ ®NIrQ
Néu muodn thay d61 mat khau tai khoan thi chon tab Doi mdt khau:
Thc‘mg tin ca nhan » quan Iy théng tin c& nhan
(& Théng tin canhan | @ B8i mat khiu
Mat khau cd 2
Mat khdu méi P
Nhap lai mat khau e
Sau khi stra c4c thong tin tai khoan, chon Luu d€ luu lai thong tin da chinh stra
hodc chon Nhdp lai d€ x6a va nhap lai thong tin tir dau.
© 2020 — UBND Tinh Khanh Hoa | Trung tim nghién ctru & phat trién ngudn luc Trang 8
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2. QUAN LY KHACH SAN

2.1. Quan ly API
Chon chtrc nang Quan Iy API tr menu tréi
Chtc ning nay hd tro cac thong tin lién quan t6i viée tao két ndi tir cac hé thong quan 1y khach
san t&i hé thong quan 1y luu tra, cho phép céc thao tac checkin/out dugc thyuc hién ty dong khi
ngudi ding thao tac & phan mém quan 1y khach san

Giao dién churc ndng:
Quan |y AP »Théng tin tai khoan API
& Théng tin AP1 B Tailigu lién quan

Trang Test API: http://dev.api.glitkhanhhoa.vn/swagger/

Tén khéch san

Prime Hotel & Spa

Ma token

T5HMOXr153GVuz0GhL3WSnzHXvkPgXWaYTuOMRILNt29cWvpiHzfZ_d_axsUgikRo2axCSEMymiDrkpgTwaNYOIZMY_NPGFALORHulowfQXSNUTB-e3xbbggO&fDSTgSINONMNVh 7 dAKYFyNTxP-RxAPqW3xszCmZCmLCnf a

(*):M& token ding d2 xac tare két ni vio bé thong AP cis bé thong QLTTLT theo khick zan

2.2. Thong tin khach san

Chon chtre nang Théng tin khach sgn tir menu trai.

[?_,‘ Xem DS phéng

ﬂ Q.ly khach san v

n Thoéng tin khach san ‘

Q.ly ngudi dung

= Q.ly danh muc Y%
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Giao dién chuc nang Thong tin doanh nghiép:

= Thong tin doanh nghiép & Thong tin khach san

Thong tin chung

Tén doanh nghiép * | Cong ty TNHH TM&DV Mimosa % Gidy phép kinh doanh | 2014/HFTQNV ®
Tén cht doanh nghiép * | L& Thi Mi & €Q chii quan o
M3 s6 thué * | 17089675352 ‘ Vén kinh doanh &
Nganh kinh doanh | Nha hang khach san 3
Lién hé
Email * | mimomo@gmail.com = Dia chi | 109 Da Tuong, Phudng Vinh Nguyén,
Thanh phé Nha Trang, Tinh Khanh
Hoa
S6 dién thoai | 058.3884137 J

Luu thong tin doanh nghiép

Sau khi sira cac thong tin ctia doanh nghiép, chon Lueu théng tin doanh nghiép dé

luu lai thong tin da chinh stra.
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Giao dién chuc nang Thong tin khach san:

= Théng tin doanh nghiép

Théng tin chung

Tén khach san #

M3 sd thug *

58 lugng phang

Théng tin

Lién he

Email *

S0 dién thoai

Fax

Trang web

B Théng tin khach san

Havana Hotel

1579563453

60

havanahotel@gmail.com

058.3883695

thong tin da chinh stra.

2.3. Quan ly nguoi dung

Chon chuc nang Tai khoan nguoi dung tir menu trai.
[' Xem DS phang

E Q.ly khach san

Lo

=

B

Q

4sao

Loai khach san *

Hinh thirc quanly * | €O phan

Ghicha

Biachi | 50Tran Pha

Quan/huyén * TP. Nha Trang

P. Phudc Tién

Phuédng/xa *

B Luu théng tin khach san

Sau khi stra cac thong tin cua khach san, chon Luu thong tin khach san dé luu lai

é----Thang tin khach san

b QI ngudi diing

Q.ly danh muc
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Giao dién chuc nang Tai khoan nguoi dung:

Tai khoan ngub’i dung » Quan Iy tai khodn ngwdi ding

Danh sach tai khoan

51T
1 baotran
2 duchuyhavana
3 havana
4 honghanh
5 mylinhhavana

6 nhatrang

7 trituehavana

Tén ddang nhap

Tén ngudi dang
Nguyén Bio Tran
Nguyén Birc Huy
Nguyén Ky Duyén
V& Thuy Hong Hanh
& M§ Linh
Tran Thi Mhd Trang

L& Tri Tué

Email

baotran@havana.com

duchuy@havana.com

havanahotel@gmail.com

honghanh@havana.com

nvZ@havana.com

nhatrang@havana.com

nv3@havana.com

- Thém méi: Bam * Thémméi 48 thém méi tai khoan nguoi dung.

THONG TIN TAI KHOAN
(' Théng tin ca nhan
Thoéng tin chung
Tén dang nhap *
Ho tén day @i *
Ngay sinh
Gidi tinh

Trang thai

Lién hé

Dia chi

Email *

S6 dién thoai

i)

+ Thém mdi

I
LS

o
=
o
=

5]
=
=
H
o

=
g
g
& |
]

=

ZS
5

:
Kich hos .
Kich hoat £.Y
Kich hoat -
4
=
J
Luu £ Nhap lai x Bong 7‘

Nhap diy du cac thong tin va chon Lueu dé luu lai thong tin nguoi ding hodc

chon Pong néu khong muon luu va trd ve giao dién chinh.

- Cép nhat: Bam Il dé cap nhat thong tin tai khoan nguoi dung.
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THONG TIN TAI KHOAN NV2HAVANA

(# Théng tin ¢4 nhan

Théng tin chung Lién hé
Tén dang nhap *  nvZhavana a Pia chi
4
Hoténday @i+ DO My Linh o
Email * | nv2@havana.com =
Ngay sinh  24/10/1990 ] ,
SG dién thoai J
Gidi tinh NamJ  (@NIQ
Trang thai Bat
BL Z Nh

Sau khi stra cac thong tin tai khoan, chon Luu dé luu lai thong tin da chinh stra
hodc chon Pdng néu khong mudn luu va tré vé giao dién chinh.
- Phéin quyén: Bdm | d¢ phan vai tro cho tai khoan nguoi ding cong an.

PHAN VAI TRO CHO NGUOT DUNG BAOTRAN

Tén vai tro Migu ta vai tro
Quan tri khach san C6 tat cd quyén quan tri khach san
" Mhan vién khach san C6 cac quyén co ban cda nhan vién khach san

i}
x
S
lf__:l

- X6a: Bim I dé xoa tai khoan khoi hé thong.

- Tim kiém: Bam ~ dé tim kiém tai khoan theo cac diéu kién.

x Bong
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TIM KIEM TAI KHOAN

Tén dang nhap Tén ngudi dung Email
Dién thoai bia chi Gigi tinh
‘ Tatca - ‘
Ngay sinh tir ngay dén ngay Trang thai
| 2| ‘ Tatca a ‘

‘ Y Loc dit ligu H ® Dong ‘

Nhép cac dicu kién tim kiém va chon Loc dir liéu dé tim ki€ém hodc chon Pong

dé quay lai giao dién chinh.

3. DANH MUC
3.1. Khu vuc

Chon chirc ning Khu vire tir menu tréi. Qly ngudiding

= Q.ydanh muc v

v Khu WU ‘

~Tang
- Loai phong
~Phang

~Thué GTGT

[B Pangky luu tri
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Giao dién chuc nang Khu vuee:
Danh muc Khu VWC » quan iy théng tin knu veec

Danh sédch khu vrc

SIT Tén khu vurc
1 Ban cong
2 €6 cira sd

3 Khéng clra s8
4 Mattign

5 Sanvudn

6 See view

7 VIR
- Thém méi: Bam T hémmdi 3¢ thém mdi mot khu vuec.
Danh séach khu virc

STT Tén khu vurc

2 Ban céng
3 Cocirash

4 Khéng clra s

5 | Mattign
6 San vudn
7 See view
) VIP

+ Thém mdai =

Trang thai ~

Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat
4+ Thém mdi =
Trang thai Q
A - |
Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat
Kich hoat

Nhép dﬁy du céc thong tin va chon dé luu lai thong tin khu vuc hodc chon n

néu khong muon luu va tré vé giao dién chinh.

- Cép nhat: Bim Il dé cap nhat thong tin khu vuc.

© 2020 — UBND Tinh Khanh Hoa | Trung tim nghién ctru & phat trién ngudn luc

Trang 15
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Danh sach khu virc + Thémmai =
STT Tén khu vire ©  Trang thai o}
U Ban céng Bit n

2 Coclrasd Kich hoat
3 Khéing cra sé Kich hoat
4 Mattign Kich hoat
5 Sanvudn Kich hoat
6 See view Kich hoat
7 wvIP Kich hoat

Sau khi stra cac thong tin, chon dé luu lai thong tin da chinh stra hodc chon
n néu khong mudn luu va tré vé giao dién chinh.
- Xbéa: Bim dé x6a khu vuc khoi hé théng.
- Tim kiém: Bdm = dé tim kiém khu vuc theo cac diéu kién.
3.2. Tang

Cach str dung tuong ty chirc nang Khu vwe muc 2.1

3.3. Loai phong

Chon chure nang Loai phong tir menu trai. Q. ngudi ding

== Q.ly danh muc ~

- Khu vire

~Tang

b Loai phéng ‘

~Phong

~Thué GTGT

[B Pangkyluutrd
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Huéng dan st dung phan mém Quén Ly Thong tin lwu tra Tinh Khanh Hoa

Giao dién chuc nang Loai phong:

Quan |y loai phong » Quan Iy thong tin loai phong

Danh sach loai phong + Thémmoi =
STT Tén loai phong Giddingky ~ Stcchia Ngziy;?:y : S6 cbng van " Trangthdi
1 Deluxe 800.000 adas 07/12/2016 = CV783104
09:12 AM
2 Standard 300.000 as 07/12/2016 = CV123009
08:59 AM
3 Suite 1.200.000 asas 07/12/2016 = CV009452
09:12 AM
4 Superior 500.000 as 07/12/2016 = CV006341
09:12 AM

- Thém méi: Bam * Thémméi 4 thém mai thong tin loai phong.

THEM MGT LOAI PHONG

Tén loai phéng * Gia dang ky * Sircchia * @
Standard 300.000 2
Sd cdng van @ Trang thai

Bit

Ghi chu

B Thém mdi X Dang
Nhép ddy du cac théng tin va chon Thém méi dé luu lai thong tin loai phong hodc
chon Péng néu khong mudn luu va tré vé giao dién chinh.

- Cap nhat: Bim I8 @€ c4p nhat thong tin loai phong.

»
«
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Huéng dan st dung phan mém Quén Ly Thong tin lwu tra Tinh Khanh Hoa

CAP NHAT LOAI PHONG

Tén loai phong * Gia dang ky * Sirc chira * @
Deluxe 800.000 4
sS4 céngvan @ Trang thai
CV783104 Bit
Ghi chu
P
B Capnhat x® Bdng

Sau khi stra cac thong tin loai phong, chon Cdp nhdt dé luu lai thong tin da chinh
stra hodc chon Pdng néu khong mudn luu va tré vé giao dién chinh.
- X6a: Bim Bl dé xéa loai phong khoi khéach san.

- Tim kiem: Bam ' d¢é tim kiém loai phong theo cac diéu kién.

3.4. Phong

Chon chirc nang Phong tir menu trai. Qiyngudiding v

= Q.ydanhmuc +

Khu vure
Tang

Loai phong

» Phéng ‘

Thué GTGT
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Huéng dan st dung phan mém Quén Ly Thong tin lwu tra Tinh Khanh Hoa

Giao dién churc nang Phong:
Quan |y phong » Quan Iy théng tin phong

Danh sach phang

sSTT Tén phéng Loai phéng Tang
1 101 Phang dan ting 1 Cé clrasd
2 102 Phong doi tang 1 Mat tign
3 103 Phong gia dinh tang 1 See view
4 104 Phang dbi ting 1 VIP
5 105 Phang dai tang 1 M3t tién
& 106 Phéang gia dinh ting 1 Cé clrasd
7 107 Phang don ting 1 See view
8 108 Phang gia dinh tang 1 VIP
9 201 Phdng don ting 2 M3t tién
10 202 Phéng dbi ting 2 Cé clrasd
1 203 Phdng gia dinh ting 2 VIP
12 | 204 Phdng gia dinh ting 2 See view
13 | 205 Phong dbi ting 2 M3t tign
14 206 Phang don ting 2 Cé clrasd
15 | 207 Phong dbi ting 2 See view

- Thém méi: Bim * Thémmdi 48 thém mdi phong.

THEM MOT PHONG

Tén phong * Loai phang *

‘ Chua xac dinh

- ‘

Tang * Khu vut

Chua xac dinh - | ‘ Chua xac dinh

- ‘

Khu virc

4+ Thém mdi =

Nhap day di cac théng tin va chon Thém mdi dé luu lai thong tin phong hodc

chon Pong néu khong muon luu va trg vé giao dién chinh.

- Cép nhat: Bam =l dé cap nhat thong tin phong.
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CAP NHAT PHONG

Tén phong * Loai phong *

101 Phong don - ‘
Tang * Khuwvue

tang 1 a ‘ | €6 clra s6 a ‘

Sau khi sira cac thong tin phong, chon Cdp nhdt dé luu lai thong tin da chinh sira

hodc chon Pong néu khong mudn luu va tré vé giao dién chinh.
- Xoa: Bam Bl 3¢ xoa phong khoi khach san.
- Tim kiém: Badm ~ dé tim kiém phong theo cac diéu kién.

3.5. Thué GTGT

Chon chure nang Thuée GTGT tr menu trai. Q. ngudt dung

£ Q.ly danh muc

==

~Khu wure
~Tang
- Loai phang

~Phong

» Thud GTGT

W

B ®angkyluutrd

© 2020 — UBND Tinh Khanh Hoa | Trung tim nghién ctru & phat trién ngudn luc

Trang 20



Huéng dan st dung phan mém Quén Ly Thong tin lwu tra Tinh Khanh Hoa

Giao dién chirc nang T hué GTGT:
Quan ly thué GTGT » uan iy théng tin thué GTGT

Danh sdch thué GTGT + Thémmsi =
L - - - P - Théi diém -
STI Thai gllanv GIGT dau vao GTGT dau ra Nhan vién cap nhat - - Q
cap nhat

1 9/2016 2.000.000 2.500.000 Nguyén Ky Duyén 14/09/2016 E
11:18AM

2 /016 1.500.000 2.100.000 Nguyén Ky Duyén 14/09/2016 E
11:16 AM

3 7/206 1.800.000 2.600.000 Nguyén Thi Téo 06/09/2016 E
08:17 AM

4 al2016 2.100.000 2.500.000 Nguyén Thi Téo 06/09/2016 E
08:20 AM

5 5/2016 1.400.000 1.900.000 Nguyén Thi Téo 06/09/2016 E
08:25 AM

6  4/2016 1.200.000 1.800.000 Nguyén Ky Duyén 14/09/2016 E
11:14AM

7 32016 1.300.000 1.600.000 Nguy&n Ky Duyén 14/09/2016 E
11:14AM

8 2/2016 1.700.000 1.900.000 Nguy&n Ky Duyén 14/09/2016 E
11:15AM

- Thém méi: BAm * ™eémméi 38 thém méi thong tin thué GTGT cua thang.

THEM MOT THONG TIN GTGT

Thang * Nam *
Chuaxacdinh ‘ ‘ Chuaxacdinh
GTGT dau vao * GTGT daura GTGT phét sinh

B Thém mdi x Bong
Nhap day du cac thong tin va chon Thém mdi dé luu lai thong tin thué GTGT
hodc chon Péng néu khong mudn lwu va tré vé giao dién chinh.

- Cép nhat: Bam Il dé cap nhat thong tin thué GTGT.
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CAP NHAT THUE GTGT

Thang * Nam *
7 - ‘ ‘ 2016 -
GTGT dau vao * GTGT daura GTGT phét sinh
1.800.000 2.600.000 800.000

Sau khi stra cac thong tin thué GTGT, chon Cdp nhat dé luu lai thong tin da

chinh sira hodc chon Pdng néu khéng mudn Iuu va trd vé giao dién chinh.
- Xoba: Bam Il dé x6a thong tin thué GTGT khéi khach san.

- Tim kiém: Bam = dé tim kiém phong theo cac diéu kién.

4. PANG KY LUU TRU
4.1. Dbat/Tra phong
4.1.1. bat phong

Chon chuc nang Pat/Tra phong tir menu trai.

(2] Pangky luutrd v

I; DP&t/Tra phéng I‘

- ¥em lich str chinh stra
théng tin phong

~Tra cou khach luu tra

- Tra ciu khach luu tri
nudc ngoai

[ Thdng ké - Bao cdo
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Giao dién chirc nang Pat/Tra phong:

Quan ly dat phong » auan iy theng tin aat phong

Danh sach phiéu dat phong 4+ Thémmdi & Import @ Trdphongtheodoan =
* cn®| Ngayge®| Ngwygiar| S °| S8¢° * Ngaygiy
ST Phéng | TeYd g2y g phong  ngudi Khéch dai dién 92y g
Iy tria dén dur kién i trd phéng
thirc té [+
1 303 @ 24042017  28/04/2017  550.000 3 Luu Minh Tudn EEH
11:14AM | 05:00 PM
2 201 ) 15/04/2017  18/04/2017  220.000 2 Phan Thi Binh Eaﬂ
08:08 AM  09:00 AM
3 308 @  11/04/2017 | 17/04/2017  300.000 2 BUi Bich Phuong EHE
08:43AM | 05:00 PM
4 106 ®  11/04/2017 | 17/04/2017  550.000 2 BUi Bich Phuong EEH
08:40 AM | 05:00 PM
5 107 ) 09/01/2017  14/01/2017  220.000 1 Pham Thi Nhi Eaﬂ
11:14AM | 06:00 PM
6 402 ©  30/12/2016  05/01/2017  600.000 3 TranTién Thanh 24/04/2017 EE
11:07AM | 06:00 PM 10:33 AM
7 106 ©  26/12/2016  29/12/2016  550.000 3 L& Thi Liéu 30/12/2016 EE
11:03AM | 05:00 PM 02:03 PM

- Tim kiém: Bdm  dé tim kiém phiéu dit phong theo cac diéu kién.

- Thém méi: Bim * ™eémméi 38 thém méi mot phiéu dit phong.
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DAT PHONG

% Thang tin khach ¥ Théngtintréem | [B Phigu dit phong

THONG TIN CHI TIET

Loai khach @ 56 gidy to 0 Loai gidy to @
Trong nudc - 67879808 2
Tén khach @ Ngay thang nam sinh @ Gigi tinh @
Lé Bao Thy 6 a 6 - 1989 Nir a
Piachi®

39 dthrytytyg

Tinh/TP @ Quan/huyén/TP O Phudng/xd @
Khanh Hoa - H. Khanh Vinh a TT. Khanh Vinh -
Ngay gity dén O Ngay gidr di duw kién Dang &0 Bai dién Nhan bao 1dnh @
24{04/2017 14:55 = =
+ Thém khach

DANH SACH KHACH

STT Tén khach S6 gidy td Ngay sinh Gidi tinh Loai khéach Tinh trang & Ngay gity dén Thao tac

Chua 6 dir ligu

=+ Bat phong * Bong

Trong tab Thdng tin khach, nhap s6 gidy to cta khach va bam ' dé tim kiém
thong tin khach d3 c6 trong co s& dit liéu hay chwa. Néu da c6 thong tin khach trong
hé théng, thong tin cua khach s€ ty dong hién 1én, co thé cap nhat lai thong tin cho
khach d6. Néu chua c6 thong tin khach trong hé thong thi s& phai ddy du thong tin ca

nhan cua khach vao cac truong yéu cau (cac truong c6 danh dau o).
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DAT PHONG

& Théng tin khach ¥ Thongtintréem | [B Phigu dit phang

THONG TIN CHI TIET

Loai khach @ 53 gidy v @ Loai gidy to @

Trong nudc a o Chura s in a
Tén khach @ Mgay thang ndm sinh @ Gidi tinh @

‘ Ngay = ‘ ‘ Thang= ‘ ‘ Na&m = | ‘ Chua xac dinh -

Piachi0
Tinh/TP @ Quéan/huyén/TF © Phuang/x3 @

Chua xéc dinh . ‘ | Chua x&c dinh . ‘ ‘ Chua xac dinh . |
Ngay gity dén @ Ngay gitr di du kién Dang o O Dai dién Nhan bao lanh O
24/04/2017 15:54 e £ Co o x T x|

+ Thém khach

DANH SACH KHACH

STT  Tén khach S6 gidy toy Ngay sinh Gidi tinh Loai khach Tinh trang & Ngay gitr dén Thao tac
1 LéBdoThy | CMND 06/06/1989 NI Trong nudc ® 24/04/2017 03:54:52 En
67879808

Sau khi nhap day du cac thong tin ciia mot khach luwu tra, chon Thém khach dé
thém khach dé vao phong.

Néu c6 tré em di cung, chon tab Théng tin tré em dé nhap thong tin tré em.
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DAT PHONG

%& Théng tin khach ¥ Théngtintréem | [ Phiéu dit phéng

THONG TIN CHI TIET

Loai khach @ Tén tré em @
Trong nudc a
Ngay sinh @ Gidi tinh Ngudi ldn di cung
= Chua xac dinh . ‘ ‘ Chua xéc dinh .

DANH SACH TRE EM

STT Tén tré Mgay sinh Gidi tinh Loai khach MNgudi lén di ciing Thao tac

Chua co dir liéu

=+ Bat phong

Nhap diy du cac thong tin ctia mot tré em va chon Thém tré dé thém tré em do

vao phong.
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DAT PHONG

& Théng tin khach § Théng tin tré em B Phiu dat phong

THONG TIN DAT PHONG

S& phong @ S8 ngudi &0 Ngay qi&r d&n @ Mgay gidr di dur kién
1001 b 0 27/05/2020 05:24 = £
Gia thuc t&€ @ Ly do thay ddi gia S& giudng thuc té Thué theo gid
550.000
Ghi chd
i
M3 checkin
% Bat phong % bong

Nhép ddy du cac thong tin dit phong trong tab Phiéu ddt phong. Cac 6 danh dau
0 13 cac 6 bat budc nhap dir licu.

Sau khi nhap hét cac thong tin, chon Ddr phong dé luu lai théng tin phiéu dat
phong hoic chon Pong néu khong mudn lwu va tré vé giao dién chinh.

Mai checkin 12 mé code (ma booking, ma invoice,...) dé sir dung checkout
theo ma.
- Xoa: Bam B dé xéa phiéu dang ky khoi hé thong.

- Tim kiém: Bidm =~ dé tim kiém phiéu dang ky theo cac diéu kién.

4.1.2. Stra thong tin dat phong

Van trén giao dién chic ning Ddt/Tra phong.
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Quan ly dat phong » auan iy thong tin at phong

Danh sach phiéu dat phong + Thémmdi & Import @ Trdphéngtheodoan = «
- Con - Ngay gidr - Ngaygib‘di: Gla = S8 < g - Ngay gidr -
STT Phong T d&n dur ki€n s]hbng‘ ngudi Khach dai dién tra phang Q
e té &
1 303 ) f?f‘?:fl‘T? ;2{33,;231? 550.000 3 Luu Minh Tudn Eaﬂ
2 201 ) ;ngg,fran ;g,:fgg,fraﬂ 220.000 2 phan Thi Binh Eaﬂ
3 308 ) ;;,:fgfran ;g{gg,;zaﬂ 300.000 2 BUi Bich Phuong Eaﬂ
4 106 ® ;;,:f‘?gfran ;gfgg,;z&w 550.000 2 8Ui Bich Phugng Eaﬂ
5 107 ) ffﬂfﬂn ;zfg;,:pzﬂﬂ 220.000 1 Pham Thi Nhi Eaﬂ
6 402 (x) ??,:f;;afram gz{ggf&w 600.000 3 Tran Tién Thanh f:{ﬁf&ﬂ E
7 106 () f?,:f;;fram ;2{;5,;2315 550.000 3 L& Thi Liéu 32{;32,;2315 E
- Cap nhat: Bam ISl @ cap nhat thong tin cho mot phiéu dit phong.
CAP NHAT PHIEU DAT PHONG

48 Thong tin khach ¥ Théngtintréem | [B Phigu dit phang
THONG TIN DAT PHONG

58 phang @ 58 ngudi 0 Ngay gi&f dén @ Ngay gi&f di du kién @
303 - 3 24/04/2017 11:14 = 28/04/2017 17:00 =

Gia thuc t&8 @ Ly do thay déi gia S& giudng thue té Thué theo gidy

550.000

Ghi chi

Trudng doan/Khach dai dién
5676768778 - CMND - Luu Minh Tudn
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Néu mubn cép nhat thong tin khach, chon tab Théng tin khach, bAm Kl ¢ dong

c¢6 khach mudn chinh sira thong tin.

CAP NHAT PHIEU BAT PHONG

& Théng tin khach ¥ Théngtintréem | [ Phiu dit phang

THONG TIN CHI TIET

Loai khach @ 56 gidy tor @ Loai gidy tor @
Trong nuéc - 5676768778 0 CMND -
Tén khach © Ngay thang ndm sinh @ Gidi tinh @
Luu Minh Tudn ‘ 28 - ‘ ‘ 11 a | ‘ 1992 a ‘ | Nam a
Piachi®
34 LE Loi
Tinh/TP O Quan/huyén/TP O Phuéng/xd @
Tinh Béng Nai a ‘ | Huyén Théng Nhit  « ‘ ‘ Xd Hung Lc a ‘
Ngay git dén ©@ Ngay gi& di du kién Dang & 0 Bai dién Mhan bao 13nh @

24042017 11:16 | €8 &

DANH SACH KHACH

STT Tén khach S6 gidy ter MNgaysinh  Gigitinh  Loai khach = Tinhtrang & Ngay gitr dén Thao tac

1 Luu Minh Tudn  CMND 28/11/1992  Nam Trong nudc v 24/04/2017 11:16:31 Eﬂ
5676768778

2 Luu Minh Tu8  CMND 12/05/1987  Nam Trong nuéc ) 24/04/2017 11:14:54 Eﬂ
345465767

Sau khi chinh stra thong tin, chon Cdp nhdt dé luu lai thong tin khach hodc chon

Hity néu khong mudn luu.

© 2020 — UBND Tinh Khanh Hoa | Trung tdm nghién ctru & phat trién ngudn luc Trang 29



Huwéng din st dung phan mém Quan Ly Thong tin Iwu tri Tinh Khanh Hoa

- Cap nhit thong tin tinh trang 6: Trong truong hgp phong ¢ trén 1 nguoi coé nhu

cau cap nhat tinh trang khong con luu tra, thuc hién céc thao tac sau:
1. Mo thong tin phiéu dit phong
2. Click cap nhat thong tin khach luu tru
3. B0 chon trang thai dang & = “Khéng”, cap nhat ngay di du kién

Néu mubn cép nhat thong tin tré em, chon tab Théng tin tré em, bam B8l & dong

c6 tré em muon chinh stra thong tin.

CAP NHAT PHIEU BAT PHONG

¥ Thoéng tin tré em Phiéu dat phonc

THONG TIN CHI TIET

Loai khach @ Tén tréem ©@

Trong nuéc - Luu Minh Thu
Ngay sinh @ Gidi tinh Mgudi lén di cing
26/12/20M1 £ Nam = Luu Minh Tué -

& Cap nhat @ Huly

DANH SACH TRE EM

STT Tén tré Ngay sinh Gidi tinh Loai khach Ngui Ién di ciing Thao tac
1 Luu Minh Thu 26/12/2011 Nam Trong nuéc Luu Minh Tué En
*® Bang

Sau khi chinh stra thong tin, chon Cdp nhdt dé luu lai thong tin tré em hoac chon
Hiiy néu khong mudn luu.
Sau khi stra xong céc thong tin phiéu dat phong, chon Cdp nhdt dé luu lai thong

tin da chinh stra hodc chon Pdong néu khong muodn luu va tré vé giao dién chinh.
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4.1.3. Tra phong

Van trén giao dién chtc niang Pdt/Tra phong.

Quan ly dat phodng » auan iy thong tin aat phong

Danh sach phiéu dat phong

STT Phong
1 303
2 201
3 308
4 106
5 107
] 402
7 106

con
luru tra

V]

V]

(%]

Ngay giér
dén

24/04(207

11:14 AM

15/04/2017
08:08 AM

11/04/2017
08:43 AM

11/04/2017
08:40 AM

09/01/2017
11:14 AM

30/12/2016
11:07 AM

26/12/2016
11:03 AM

Ngay giérdi-
dur kién

28/04/2017
05:00 PM

18/04/2017
09:00 AM

17/04/2017
05:00 PM

17/04/2017
05:00 PM

14f01/2017
06:00 PM

05/01/2017
06:00 PM

29/12/2016
05:00 PM

Gia
phong
thure té

550.000
220.000
300.000
550.000
220.000

600.000

550.000

58
ngurdi
4]

3

- Tra phong: Bam & dé tao phiéu tra phong.

+ Thém mgi & Import A Tra phong theo doan =

Ngay giér

Khach dai dién tra phong

Luu Minh Tudn
Phan Thi Binh
BUi Bich Phugng

BUi Bich Phugng

Pham Thi Mhi

Tran Tién Thanh 24/04/2017
10:33 AM

L& Thi Liéu 30/12/2016
02:03 PM

=[Sl e |
- R |
B |
2 [Sle] |
d 0O
o [ |
2o e
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TRA PHONG

% Thang tin khach ¥ Théngtintréem | [Bj Phiéu dit phong

THONG TIN DAT PHONG
S& phang @ S6 ngudi & O Ngay gity dén @ MNgay gier di du kign 0
20 - 2 15/04/2017 08:08 = 18/04/2017 09:00 =
Giathucté @ Ly do thay déi gia sS4 giudng thuc té Thué theo gi¢r
220.000 o % |
Ghi chu

Trudng doan/Khach dai dién
83574937598 - CMND - Phan Thi Binh

THONG TIN TRA PHONG
Ngay gid' tra phang SO ngay & Gia phang tang/giam Giéa dich vu
24(04/2017 14:08 = 10 = 0 0
Ghi cha
P
* Chitiét tra phong v

Thanh tién: JPRLaleii]

Truong hop gia phong timg ngay khac nhau thi chon muc Chi tiét tra phong dé

diéu chinh gi4 cho timg ngay cu thé.
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®& Chi tiét tra phong v
STT Ngay & Gia phéng Ly do thay ddi gia Chinh sira gia
1 15/04/2017 220.000 E
2 16/04/2017 220.000 E
3 17/04/2017 220.000 E
4 18/04/2017 220.000 E
5 19/04/2017 220.000 E
6 20/04/2017 220.000 E
7 21/04/2017 220.000 E
8 22/04/2017 220.000 E
9 23/04/2017 220.000 E

10 24/04(2017

150.000 Khuy&n mai|

Bém B a4 vu lai gia va 1y do vira chinhsira.

Sau khi nhap gia phong tang/giam va gia dich vu, chon Trd phong dé luu lai
thong tin Phiéu tra phong hodc chon Péng néu khéng mudn luu va trg vé giao dién
chinh.

- Hiy tra phong: Trong truong hop c6 sw nham 1an trong thao tac tra phong va
mubn khoi phuc lai, bAm E dé huy phiéu tra phong cho phong da thao tic nham

trude do.

4.1.4. Tra phong theo ma dat phong

Bim Tra phong theo ma dit phong dé thuc hién thao tac tra phong theo ma checkin.
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A
[ 4

*+Thém mdi d5t phéng ~ || #Tra phéng ~ =

X ?ré pr:ung theo ma dat phang
Ngay gidr{

hén ; .
P g| Tra phong bang danh sach

Export danh sach tra phong

TRA PHONG THEO MA CHECKIN

M3 checkin

| 01234

Q. Tim khach theo ma checkin

Ghi chd

® Tra phong

Nhap ma check in va bam Tim khach theo ma checkin dé tim tat ca cac khach di

theo ma checkin.
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TRA PHONG THEO POAN

Trudng doan

123541259 - CMND - Bui Bich Phuong

Q Tim khach theo doan

v Tén khach S6 gidy to Ngay sinh Gidi tinh Loai khach Ngay gi& dén

v Bui Bich Phuong CMND 20/10/1990 N Trong nudc 11/04/2017 08:40
123541259

v|  Pham Hiru Theo CMND 08/05/1992 Nam Trong nudc 11/04/2017 08:41
998756487

v Demi Tomato Ha chiéu 23/12/1987 N{r Quéc té 11/04/2017 08:43
94352345514

v Ngé Thanh Nha CMND 19/06/1990 N Trong nudc 11/04/2017 08:46
4679348495

Ghi chu
4
=% Tra phong % Dong

Chon tét ca khach trong doan hoac chon mot s6 khach mudn check-out, rdi bAm
Tra phong dé check-out cho cac khach da chon trong doan.

4.1.5. Tra phong theo danh sach

- La chue nang cho phép nguoi dung checkout theo danh sach excel.
- Buge 1: Export danh sach cac phong dang checkin trén h¢ thong. Click Export danh sach tra
phong dé thuc hién

™ Trad phong - = «

Tra phong theo ma dat phang
|

Tra phang bang danh sach

@darh sach tré@

- Budc 2: Kiém tra, diéu chinh lai ndi dung file excel danh sach tra phong vira tai xuéng cho phu
hop véi thue t€. Luu y kiém tra ¢t Gid phong theo ngay:
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50 PHONG

SOKHACH NGAYDEN NGAYDPI GIOPI GIATANG TIENDICH TONG |GIA PHONG THEO NGAY
(NGAY/TH  (24H) GIAM VU
ANG/NAM)

17/03/2020 28/03/2020
00:00

23:59 1158627 [17/03/2020:1.158 627°LY

do ddi gid] |

[18/03/2020:1.158 627-Ly
do ddi gid] |

[19/03/2020:1.158 627-Ly

do dbi gid] |

[20/03/2020;1.158 627"
do déi gid] |

- Sau khi d3 diéu chinh file import checkout, sir dung chirc nang Tra phong bang danh sich dé tién
hanh checkout bang file excel.

IMPORT DANH SACH CHECKOUT

Chura co file ... Chon file excel

+ Import dif liéu

& Export danh sach tra phong XTai file mau x Dong
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4.1.6. Chuyén phong
Van trén giao dién chtc ning Pdt/Tra phong.

Quan ly dat phong » auan i theng tin aat phong

Danh séch phiéu dat phong + Thémméi & Import =
scans L s6 = ' Ngaygior
SIT Phéng Iluu 93y g ngudi Khach dai dign gy g Q
= dén o tra phong
tra

1 205 ) 16/08/2016 3 Steven Gerrard
03:20 PM

2 201 ®  23/08/2016 1 Song Ji Hyo
03:07 PM

3 302 ®  23/08/2016 1 L& Thi T8
04:38 PM

a 206 © 25/08/2016 1 Philippe
08:16 AM

- Chuyén phong: Bim = dé chuyén phong cho mot phiéu dat phong.

CHUYEN PHONG

Bl Phigu dit phong | & Théng tin khach ¥ Théng tin tré em

THONG TIN DAT PHONG
S8 phong © S8 phang mai @ Ngay gitr dén @ Ngay gid di du kién @
203 - 108 hd 06/12{2016 15:01 =] 21/11/2016 09:00 =
Gia thuc té 0 Ly do thay dai gia 56 giveng thuc té Thué theo gidr
700.000 2 nondTR
Ghi cha

Chuyén tat ca khach Huy phong cii

® Chuy&n phong
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CHUYEN PHONG

Bi Phidu dit phong | & Théng tin khach

THONG TIN DAT PHONG
56 phong @
Gidthuc té 0
700.000

Ghicha

IChuyén tit cd khach m

Chirc nang

Chuyén tat ca khach

Huy phong cii (sé vo
hi¢u hoa va khong
cho phép huy phong
cii sau 12 tiéng tir khi

dat phong)

S8 phang mai O

108

Ly do thay ddi gia

Chon

Ngay gid dén © Ngay gitr di du kién @
A 06/12/2016 15:01 = 21/11/2016 09:00 =
S& giwdng thuc té Thué theo gid
2
s
® Chuyén phong x Bong

Dien giai

Chuyén tat ca khach trong phong

Khong chon  Chi chuyén mot sé khach trong phong

Chon

Khong chon

Huy thong tin phong cii, tao thong tin

phong maéi

Tao phiéu tra phong cho phong cil, tao

phiéu dat phong méi cho phong méi

Truong hop chi chuyén mot s6 khach thi chon cac khach mudn chuyén trong

danh sach khach cua phong, sau d6 chon khach dai dién.
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CHUYEN PHONG

B Phigudstphong | % Théng tin khach ¥ Thong tin tré em

DANH SACH KHACH

STT  Tén khach SO gidy t&¥ Ngaysinh  Gigi tinh  Loai khiach Tinhtrang & Ngay gidrdén  Chuyén phéong

1 Frank Lampard = 676786876  11/07/1975 Mam Qubcté o 26/08/2016 01:56
CMND

2 Ph& D3c Bigt 567688789  03/02f1982 Nam Trong nurdic ® 26/08/2016 09:54
CMND

3 StevenGerrard 43565657  05/05/1981 Nam Quécté ® 16/08/2016 03:20 D
Ha chiéu

KHACH DAI DIEN

Frank Lampard '"

Truong hop chuyén ca phong ma khéng hity phong cii thi nhép dit liéu twong tu
nhu khi dat phong va trd phong.
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CHUYEN PHONG

B Phidu dst phong | 4 Thén

THONG TIN DAT PHONG
sé’rphénrgro
Giadthucté @
700.000

Ghi chu

Chuyén tat ca khach w

THONG TIN TRA PHONG

Ngay gid tra phong

06/12/2016 15:01 =

g tin khach

Y Thong tin tré em

S6 phong mdéi ©
108 v

Ngay gid dén @
06/12/2016 15:01

Ngay gi¢’ di du kién ©
21/11/2016 09:00

8 =]

Ly do thay ddi gia S8 givdng thuc té Thué theo gi&

:

Hly phéng cii (D

S6 ngay & Gia phong tang/giam

21 0 0

Thanh tién: JEERK

Gia dich vu

@ Chuyén phong % Dong ‘

Sau khi nhap xong thong tin chuyén phong, chon Chuyén phong dé luu lai thong

tin hodc chon Pong néu khong muon luu va tré vé giao dién chinh.

4.1.7. Import danh sach khach dang Iuu trd

Tur chttc nang Dat
phong, chon Import
+ Them méi[@ Import | =

giao dién import hién ra:

7

IMPORT DANH SACH KHACH HANG

Chua co file ...

& Tai file mau ‘ x Pong ‘
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Ngudi ding str dung theo miu excel quy dinh ctia hé thong, tai file mau dé nhap

dir lidu

B C D E E G H | J K L M N O P

(@ HO TEN NGAY SINtGIOI TINFLOAI KHACH SO GIAY TO' LOAI GIAYQUOC TICH [DIACHI PHUONGIXA QUAN/HUYEN TPITINH KHAGHIS sO PHONNGAY DEN [NGAY Bl
2 LéVanA 17/10/1986 Ni Viét Nam 172193197 CMND  VietNam  haichau. ti Thanh Ho Havana 208 28/09/2016
3 |LANGE ALFDED JOHANNES 12/12/1956 Nam Quéc té CCM2F357Z Ho Chiéu Germany Havana 208 30/10/2016

Luu y (%): Cdc trwong dir liéu mau dam la bdt budc nhdp

Sau khi chon file, click Import dir li¢u

IMPORT DANH SACH KHACH HANG

customer_havana.xls Thay adi file [lf’x]

& Tai file méu x Dong

Dir liéu sau khi import s& c6 thong bao chi tiét:

IMPORT DANH SACH KHACH HANG

1. Téng sa dir liéu import: o

2. Tdng so dir lidu thanh cdng: e

3. Téng sb dir liéu cdp nhat véi truting dir lidu "khac™
4, Téng s& dif lidu chura thanh cﬁng:o

Tai xudng file két qua imp

& Tai file miu % Pong

Luwu y (¥): truong dir lieu “khac” la dir lieu import khong co trong danh muc, hé

théng tw dong khai bao dir liéu khac
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Tai file két qua xudng dé chinh stra lai cac dir li¢u chua chinh xéc

Al d fe | s

N O | P Q R | s | T | U ¥
1 |50 Phong| Ngay dén [Ngay di|Ngay nhap canh | Muc dich nhap canh|  Cira khau nhp canh | Tam tri dén ngay | Nghe nghiép|Ghi chii
2| 28 |201012016
3 28 | 303 Dulich Tan Son Nhat - TP. Hd Chi Minh

w

_Trang il

X

Miéu t&

Y
CheckinID

+ Si¥ dung quoc tich khéc + S dung tinh khac
+ Si¥ dung quanhuyén khac + St dung
phirgng/xa khdc + Si dung nghé nghigp khac +

D3 dia chi: > hai chéu. tinh gia. thanh hoa

7541

+ Ngay nhap canh khdng ding dinh dang
(dd/MMiyyyy). + Stk dung cira khau khdc + Sir
dung 1y do nhap canh khdc + St dung quéc tich

khac + St dung tinh khdc + Si¥ dung
quénhuyén khac + St dung phudng/xd khac +
St dung nghé nghigp khc + Ngay dén khang
dlng dinh dang (dd/MM/yyyy). . Khang import vi:
+ Ngay nhap canh khdng ding dinh dang
(dd/MM/yyyy). + Ngay dén khang ding dinh
dang (dd/MMiyyyy).

Luu § (%): Nén sir dung lai file két qua tdi vé (cé danh dau mau) dé chinh sira div

liéu va import lai.

4.2. Xem so do phong

Chon chtic nang Xem so do phong tir menu trai.

@ Trang digu khién

& Khai bdo luu tri

Giao dién chuc nang Xem lich siwr chinh sira thong tin phong:

(! Xem DS phong

B ol khichsan v

© 2020 — UBND Tinh Khanh Hoa | Trung tim nghién ctru & phat trién ngudn luc

Trang 42




Huéng dan st dung phan mém Quén Ly Thong tin lwu tra Tinh Khanh Hoa

o
- 5
o
=]
(=]

Tatca

Loai Phong

Tatca

Tang

Tatca

g
H
»

Tatca -

Trang thai

Tatca

@ Béloc

106

£2Phong trong

8
g
g

203

£2Phong trong
21200000

301

£2Phong trong
1200000

307

£2Phong trong
(33200000

405

E2Phong tréng

g
g
g

101

E2Phong tréng
(2200000

107

2 Phong trong
(8200000

204

Phong tréng
(33200000

302

#2Phong tréng
(33200000

308

£2Phong tréng
(23200000

406

£2Phong trong
[©200000

108

#8Phong tréng

8
e
(=]
(=]
o
(=]
(=]

205

Phong trong

e
g
8

303

£4Phong trong

o
g
g

401

£4Phong trong
(3200000

407

£APhong tréng
82200000

103

E4Phong trang
(21200000

1204

E2Phong trong

-
g

206

£2Phong trong
(23200000

304

E2Phong trong
(2200000

402

E2Phong trang
(81200000

104

4 Phong trong

g
g

201

4 Phong trong

=
g

207

4 Phong trong

€]
~
o
g

305

2 Phong trong

2200000

- Pbi véi phong trong (Mau xam): Bam dé thém phiéu dat phong cho

phong trong di chon.

- Dbi v6i phong c6 khach (mau cam):

o Bim dé xem chi tiét phiéu ditphong.

X Tra A , N
o Bam de tao phicu traphong.

4.3. Xem lich str chinh stra thong tin phong

Chon chirc nang Xem lich sur chinh sita thong tin phong

tr menu trai.

= Q.ly danh muc Y

[£) Pangkyluutra

é----DétJ’Tré phong

W

» Xem lich str chinh sira
théng tin phéng

- Tra cou khach luu tra

- Tra cou khach luu tra
nudc ngoai

105

£8Phong tréng
(81200000

202

#3Phong tréng

8
™~
=]
(=3
[=]
(=]
(=]

208

E3Phong tréng

0}
o
(=3
(=1
8
o

306

E3Phong trong
{&1200000

404

£4Phong tréng
31200000
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Giao dién chuc nang Xem lich sir chinh sira thong tin phong:
Théng tin phong chinh stra » xem théng tin chinh siva phong

Lich st chinh s(ra théng tin phong

1}
[3

TUr ngay téi ngay
28/10/2016 00:00 iz 28/10/2016 23:59 = Y Locdrliéu

STT  Phong  Thoi gian dén Thai gian di Gidphong S8 ngudi Ngudi dai dién Ly do thay ddi gia Thoi di€ém cdp nhét cubi Thao tac

Hé thdng khadng trich loc duoc dir liéu, vui long thir lai véi tidu chi tim kiém khac!

Nhap thoi gian bat dau, thoi gian két thiuc va bam chon Loc diF liéu dé tim kiém
thong tin thoa diéu kién.

Lich st chinh sira théng tin phong

n
"

TUr ngay téi ngay

10/09/2016 00:00 ] 12/10/2016 23:59 =]

STT  Phéng Thai gian dén Thai gian di Gi4 phdng S8 ngudi Ngurdi dai dién Ly do thay d8i gi& Thei diém cép nhat cudi
1 103 05/10/201609:48 | 13/10/2016 13:00 700.000 2 oéng Thi Nhi 05/10/2016 09:59 E
2 104 04/10/2016 16:37  14/10/2016 14:00 550,000 3 Henry Téo Thay doi theo mua 04/10/2016 16:49 H
3 105 06/10/2016 10:20 | 13/10/2016 13:00 500,000 2 Tran Thi Tdm 06/10/2016 10:21 E
4 106 06/10/2016 14:05  14/10/2016 14:00 700.000 4 Huynh Van Banh 06/10/2016 14:10 E
5 107 06/10/2016 10:42 | 11/10/2016 09:00 160,000 2 uUéng Té Lang 06/10/2016 10:44 E
3] 108 11/10/2016 10:39 19/10/2016 09:00 750.000 4 Lugng Manh Hai Phu thu mia cao digm 11/10/2016 10:51 E
7 | 204 06/10/2016 15:22 | 14/10/2016 14:00 700.000 3 Henry Téo 06/10/2016 15:23 E

- Xo6a: BAm ﬂ dé x6a lich sir chinh stra thong tin phong.
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4.4. Tra ciu khach luu tra

Chon chure nang Tra cuu khdach luu tru tr menu trai.

Giao dién chuc nang Tra cuu khach luu tru:
Tra ctru kKhach Iwu trd » Tra ciru theng tin knach lwu tra

Danh sach khach lwu tra

STT Tén khach " Loaikhach = S@gidyty
1 Pang Thi Mai Trong nudc 8909464566
CMND
2 Huynh Van Banh Trong nudc 8908923435
CMND
3 Luong Manh Hai Trong nudc 089086786
CMND
4 Victor Vi Viét kigu 89098089
Ho chiéu
5 Vi Ngoc Béng Trong nudéc 798804546
CMND
6 Tang Thanh Ha Trong nudc 2313243454
CMND
7 L& Bao Thy Trong nudc 67879808
CMND
8 Pham M§ Tam Trong nudc 78797898
CMND
£ Binh Manh Ninh Trong nudc 8798799565
CMND
10 Nguyén Minh Vuong Trong nudc 890897876
CMND
11 Tran ThiTam Trong nudc 345665768
CMND

- Cap nhat: Bam I8l d¢ cap nhat thong tin khach luu tra.

= Q.ly danh muc v

[£) ®éngky luu tra

--Dat/Tra phong

W

--Xem lich sir chinh sira
théng tin phdng

Tra clru khach luu trd I

Gidi =

tinh

Nir

Nam

Nam

Nam

Nam

Nir

N

nudc I'igoéi
Ngay sinh * “Ir::J trang -
13/09/1991 ®
26/09/1986 ®
18/06/1982 ®
03/11/1979 ®
01/07/1976 ®
22/09/1983 5
06/06/1989 ®
07/03/1989 ®
24/10/1986 ®
06/06/1988 ®
24/11/1984 ®

- Tra cru khach luu tra

I}
LY

@ (B e |
o [l e |
@ O
@ O
@ [a= s |
@[Sl o |
@ [Bl=] s |
e [ o |
@ SR o |
@ O
@ O
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CHI TIET KHACH LUU TRU

SO gidy tar * Loai gidy tdy * Tén khach *
546576576 ‘ CMND - ‘ Bong Thi Nhi
Mgay sinh * Gidi tinh * Loai khach *
13/08/1988 = ‘ NCr - ‘ Trong nudc
Dia chi *

42 Nguyén Hué

Tinh/TP Quan/huyén/TP Phudng/xa * Tinh trang &
TP. HB Chi Minh - | ‘ Quan 1 - ‘ ‘ P. BEn Nghé a ‘ Co
Cap nhat x Bong

Sau khi stra cac thong tin cua khéch luu tr, chon Cdp nhat dé luu lai thong tin da
chinh sira hodc chon Pdng néu khéng mudn luu va trd vé giao dién chinh.
- Xem lich si lwu tri: BAm E dé xem lich st luu tra cua khéch.

LICH SU LUU TRU

VICTORIA THAM

Trang thai Phéng Ngay gir dén Ngay gidr di Thao tac
D3 chuyén phéong 104 -->204  04/10/2016 04:37:00 | 06/10/2016 15:22:53 -
bat mai 204 06/10/2016 15:22:53  07/10/2016 08:16:18 s

® Bong

Bim |~ d& xem phiéu dat phong cuakhach.

- Xem danh sach khach cung phong: Bim E dé xem danh sach khach cling
phong.
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DANH SACH KHACH CHUNG PHONG

Phong  Ngay gi¢ Ngay Tén khach S& gidy to& Loai gidy t&
dén gio di
Victor Va 89098089 Ho chiéu
11/10/2016 % 3
108 10:43:59 Tang Thanh Ha 2313243454 CMND
Luong Manh Hai 089086786 CMND

- Tim kiém: BAm ' dé tim kiém khach luu tra theo cac diéu kién.

Gidi
tinh

Nam

Nam

Loai khach

viét kigu

Trong nudc

Trong nudc

4.5. Tra ctru khach luu tra nude ngoai
.
Chon chure nang Tra ciru khach luu trii nwde ngoai

tU menu trai.
-—-Dat/Tra phong

[Z] Dang ky luu tr

W

- %em lich sir chinh sira
théng tin phéng

- Tra clru khach luu tra

¥ Traciru khach luu trd r

. nudc ngoai

x Bong
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Giao dién chuc nang Tra cuu khach luu tru nudc ngoai:

Tra ctru khach Iwu trd » tra ciu théng tin khach lwu tra neéc ngoai

Danh sach khach Iuu tra [ XudtthéngtinXML Q = ./
Gidi Loai e Ngay di thyc Ngay xudt
o 3 - : o o
STT Tén khach Ngay sinh tinh khich qyoc S6 visa Ngay dén & XML
tich

1 Victor Vi 03/11/1979 Nam Viét kigu 454657657678  11/10/2016 24/04/2017 03/04/2017 v
10:43 13:45 15:48

2 Udng To Lang 27/11/1988 Nam Qudc té 3435464565 06/10/2016 07/10/2016 03/04/2017 v
10:42 10:00 15:45

3 Udng T6 Lang 27/11/1988 Nam Qudc té 3435464565 02/11/2016 24/04/2017 03/04/2017 v
09:24 13:52 15:48

4 Terry Thang 15/01/1986 Nam Viét kigu 904565756 05/10/2016 02/11/2016 03/04/2017 v
09:49 13:31 15:45

5  Kim Tae Hee 03/07/1982 Nir Qudc té KR 455465657 24/04/2017 v
13:24

6 Hoang Thi van 19/06/1992 N Qudc té 8908867566 02/11/2016 04/11/2016 v
16:22 09:03

7 Henry Téo 22/01/1981 Nam Viét kigu 56767887345 06/10/2016 07/10/2016 03/04/2017 v
15:22 08:16 15:45

8  HaMinhKinh 01/01/1983 Nam Qudc té 455465767 09/11/2016 24/04/2017 v
13:37 13:46

9 Hong Deok Pyo 14/01/1988 Nam Qudc té Fty 02/11/2016 24/04/2017 12/04/2017 v
11:30 13:26 11:00

- Xuit thong tin XML: Chon khach mudn xuét thong tin va bam
[ xustthong tn XML ¢¢ xuat thong tin cac khach nay thanh file xml phuc vu cho viéc
import trén Hé thong Khai bao tam trii cho ngudi nude ngoai ciia cuc Quan 1y Xuat
nhap canh.
- Tim kiém: Bam @ dé tim kiém khach luu tri theo céc diu kién.
- Luwu y: Dicu kién loc theo Tinh trang checkout:

* Chua check-out: xuat danh sach cac khach maéi checkin 1én hé thong.

* P check-out: xuit danh sach cac khach da check-out ra h¢ thdng. Két hop véi tiéu chi
tim kiém ngay check-out dé lay danh sach checkout trong ngay.
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5. BAO CAO - THONG KE

|ha Théng ké - Bao cao

5.1. Bao céo tong hop doanh thu theo thang

' Bao cio téng hop doanh4
thu theo thang

Chon chuic nang Bdo cdo tong hop doanh thu theo thang oo cio ket qui knh
! doanh cosé
tl‘f menu tréi. ~Bao cdo hoat déng dich

vu luu tra
Giao dién chtrc nang Bdo cdo tong hop doanh thu theo thing:

Bao cao téng hOp doanh thu »Baocao tdng hop doanh thu khach san theo thang

Bao cao tdng hop doanh thu
Diéu kién thdng ké

Thang N&m

Chua xac dinh -| |Chuaxa'cc‘linh . s Théng ké

Chon thang, nam va bam chon Thong ké dé 1ap bao cao theo thang ndm da chon.
Bao cao téng hop doanh thu
Diéu kién théng ké

Thang Nam

| 1 . | | 2016 - lal Théng ké

Két qua bao céo:
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4 4 1

STT

]
—
o]
]

4= Lo
—
=
o

L =) [ | L= LA
—
)
LA

[a—y
=
[
=
—_

25 308

Tan

ofl b K

BAO CAO TONG HOP DOANH THU

&

Find | Mesxt

Thang 11 Nim 2016

Phong

g cong

Doanh thu

19.400.000

0

23.500.000
28.700.000

0

27.000.000

0

0

0
1.258.600.000
0
890000000
170.000
808.500.000
0

0
363.630.000
1.258.600.000
890.000.000
7.000.000

0
0
0

5.683.100.000

Ry

3l

Ngwai lap
Nezuven Thi Teo

gk
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Chon [~ 48 xuét béo céo ra tap tin dinh dang pdf/excel/word. [Z+ =
|

Excel|
POF
Ward
5.2. Béo cao két qua kinh doanh co sé
Chon chtic nang Bdo cdo két qua kinh doanh co so tix | Théng ké - Bo céo v
menu trai. --BAo cao téng hop doanh

thu theo thang

Bao cao két qua kinh
doanh co s&

--Bao cao hoat déng dich
vu luu trd

Giao dién churc nang Bdo cao két qua kinh doanh co so:
Bao cao két QUé kinh doanh co SO » 840 cao két qua kinh doanh co sé theo thang

Bao cao két qua kinh doanh co s&

D lieu dau vao

S6 lao d@éng hoat ddng luu tra Doanh thu dich vu &n uéng
S6 lao d@ong hoat dong an udng Doanh thu dich vu khac

So lao dong khac

Diéu kién théng ké

Thang Nam

‘ Chua xacdinh a ‘ | Chuaxdcdinh ‘ sl Thong ké

Nhép cac dir 1iéu dau vao phuc vu cho viéc tinh todn béo cdo. Chon thang, nam

va bam chon Thong ké dé 1ap bao céo theo thang nam da chon.
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Bao céo téng hop doanh thu

Dit lidu d&u vao

56 lao ddng hoat dong luu tra 20 Doanh thu dich vu &n uéng 10
56 lao ddng hoat déng an udng 10 Doanh thu dich vu khac 6
56 lao @dng khac 20

Diéu kién théng ké

Thang Nam

|11 .| |zo1s A| |IﬂTh6ngké

Két qua bao cdo:
4040, ofzz b Ml & Find | Next [ = (%)

BAO CAO KET QUA KINH DOANH CGQ SO
Thang 11 Nam 2016

Tén corsiv: CONG TY TNHH TM&DV MIMOSA

Mi 56 thué: 17089673352

DBia chi: 109 D3 Tuong, Phwdng Vinh Nguvén, Thanh ph& Nha Trang

Loai hinh doanh nghiép: Cong tv Trach nhigm hitu han

Cor quan cha gquan: 5& Du lich

Dién thoai: 058 3896742 Fax: 0323344144 Email: mimomo @ gmail com
Giay phép hoat déng du lich: 01-200/2010/ TCDL-GE-HDLT

Liiy ké
S thire S thwe Liy ké so voi

o hénky hiénky tiediu cing
tredc bdo cio ndm ky nam

ireoc
A B C 1 2 3 4={%)

1. Khich do cor s& Iwen trid phue vu (khach ¢6 nghi qua d8m tai cof s0)
1.1. 6 lot khach phuc vu Lot | 01 25 22 142 118
-Khach quéc té dén Luot |02 13 10 63 118
-Ehach do lich ndi dia Lot | 03 12 12 77 118
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1.2. Tong s6 ngay s tri ciia khach | Dém | 04 30 633 083 281
[:«,S dém o tra)

- Khach quéc té dén Bém | 03 25 172| 372 186
- Ehach du lich ndi dia Bem | 06 23 463 f13 409
2. Cong Suit sie dung phong Yo or 67 21 321 107
- 1':.5:11g 56 ngay phong d3 ban Dém | 08 1200 372 4372 109

-Téng s6 ngay phong san co déban| Dém |09 | 1800 1800| 6300| 136

3. Doanh thu Trien d | 10 1230 3699 8349 313
- Dich v T tri Trend| 11 600| 3683 6683 668
-Dich vu ﬁnu&ng Tnénd| 12 430 10 o10 101
- Dich vu khac Trend| 13 200 6 736 101
4. 50 lao dang tre tiep hoat ding | Nzuai | 14 40 sof 240 126
du lich

- Hoat dong lun tm Wowo | 15 20 20 110 122
-Hoat d6ng 4n udng WNowoi | 16 10 10 &0 120
- Khae Wowo | 17 10 20 T0 140

£, 4 lwong khach cia 10 thi
treomg hang diu (theo quic tich
khach q_uflc té dén}

Canada Ngwdoi | 18 0 3 0 0
AiCap Ngwo | 19 0 1 0 0
e Ngwo | 20 0 1 0 0
Lao Ngwo | 21 0 1 0 0
Nhat Ban Ngwx | 22 0 1 0 0
Singapore Ngwod | 23 0 1 0 0
Trung Qudc Nzudi | 24 0 1 0 0

Ngay 7 thang 12 nidm 2016

Ngwii lip bidu Thu treong dom vi
Nzuyén Thi Téo L& Thi Mi

. , & Théng ké - Bao cao v
5.3. Bao cao hoat dong dich vu Iuu tru

Bao cdo téng hop doanh

Chon chtrc nang Bdo cdo hoat dong dich vu lvu tru ti thu theo thing
menu trai. Bao cao két qua kinh
doanh co s&

» Bao cao hoat dong dich ‘
vu luru tro
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Giao dién churc nang Bdo cao hoat dong dich vu luu tru:
Bao cao hoat dﬁng dich vu Iwu trd » sao cao hoat déng dich vu Ivu trd theo nam

Bao cao hoat déng dich vu Iwreu tra

Dt liéu dau vao Biéu kién théng ké

Thué GTGT, XK phat sinh Nam ‘ Chua xac dinh - | Ll Théng k&

Nhép cac dir li€u dau vao phuc vu cho viéc tinh todn bao cdo. Chon nam va bam
chon Thong ké dé lap bao cao theo ndm da chon.
Bao cao hoat déng dich vu Iuru tri

D ligu dau vao Diéu kién théng ké

Thug GTGT, XK phét sinh 10 Nam 2016 - Ll Théng ké

Két qua bao cdo:

-

M, 4 1 of1 B P @ Find | Mext [, = %

BAO CAO HOAT PONG DICH VU LUU TRU
Nim 2016

Tén doanh nghiép: Cong tv TNHH TM&DV Mimosa
M s6 thué: 17089675352
Pia chi: 109 Da Twong. Phwong Vinh Neuvén, Thanh phd Nha Trang

bién thoai: 0583896742 Email: mimomo @gmail com
Nganh sian xuit kinh doanh chinh: Nha hang khach san
Loai hinh kinh té doanh nghiép: Céng tv Trach nhiém him han

A B C 1
1. 86 cosoco dén 31/12 01 Co so 2
2. Luot khach phuc vu 02 Lugt khach 39
- Luot khach ngu qua dém 03 Lwot khach 38
Chia ra: + Luot khach Quéc té 04 Luot khach 14
+ Lyt khach trong nuwde 05 Luot khach 24
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- Lugt khach trong ngay 06 Luot khach 1
Chia ra: + Luot khach Quérc té 07 Luot khach 1
+ Lot khach trong nueoc 08 Luot khach 0

3. Ngav khach phuc vu 0o Ngav khach 1.332
Chia ra: + Negav khach Quoc té 10 | Ngay khach 408
+ Ngav khach trong nudc 11 Ngay khach 1.144

4. Doanh thu thuan 12 Triéu dong 5.684
Chia ra: + Tir khach Quéoc té 13 Triéu dong 11
+ Tir khach trong nwdc 14 Triéu dong 96

5. Thué GTGT. thué XK phat sinh phaindp | 15 Triéu dong 10

5.4. Bao cao An ninh trat tu

Jdil Bdocdo cing an v

Tinh hinh thut hi&n cac
quy dinh v& ANTT
Chon chtrc nang B4o céo tinh hinh ANTT tir meu trai

Giao dién churc nang Bao cao tinh hinh ANTT:

Digu kién thdng ké

Qui NEm *

DiF ligu dien bao cao

Ehich Szn Apus CONG HOA XA HOI CHUT NGHIA VIET NAM
LH Quin Tran Bidc 4p - Te do - Hanh phac
54 BC Thana pié Nag Trang, ngay 17 thdng 5 ndm 2010
B0 Ccio

Tinh bink, két qui thue hidn cic quy dink
W& an mink, trit vy trong oo of kinh dosnk
(O 1:208)

Xink g

1. Vé quy md host dug, nhin sy
2) Téng 56 chi nkizh, co 59 kizk doark tne thuge:

b} Téug 56 azwe lam trong co 26: (sém agua pwes nzoail; ting 0 nmval, sim

ong

Trong &4:

- Ban linh dz0 nzedi (ngwd nooc £godi
€) Lee Ingug bio vé

qui mwds). Trong d6 thud

&) Phuonz tiéa phuc vu cénz tac bio vE (35 lwong, ching loai: C6n
miy dd tim Rim logi. .}

2. Thay d6i, bé sung (5o véi guy rwée):
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5.5. B4o céo chi tiét doanh thu

Chon chitc ning Bdo cdo chi tiét doanh thu tir menu trai.

|t Théng ké - Bdo cdo

--Bao co téng hop doanh
thu theo thang

- Bao cao két qua kinh
doanh co s&

- Bao cao hoat déng dich
vu luu tra

Bao cao chi tiét doanh th

"

Giao dién churc nang Bdo cdo chi tiét doanh thu:
Bao cao chi tiét doanh thu » sao cao chi tiét doanh thu khach san theo thang
Bao cao chi tiét doanh thu

Piéu kién théng ké

Thang Nam

Chuaxacdinh ~ | | Chua xacdinh = | | il Théng ke

Chon thang, nam va bam chon 7’ héng ké dé 1ap bao céo theo thang nam da chon.
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Bao cao chi tiét doanh thu .
Diéu kién thdng ké

Thang Nam

| 12 - | | 2016 - Ll Théng ké

Két qua bao cdo:
TTERE at2z b Bl & CERTE N =

BAO CAO CHI TIET DOANH THU
Thang 12 Nim 2016

Tén cor 5o kinh doanh: Céng tv TNHH TMEDV Monosa
Tén khach san: Havana Hotel M3 sh thué: 1379563453

Dia chi: 50 Trin Phu Dién thoai: 0383883603
Téng s phing DKKD: 60

101 ] ] ] ] 0 ] 0 ] a ] a ] L} ] L] ] L] ] ] ] ] ] ] 0 ] 0 ] a ] a ] ] ] an
102 ] a L} ] o ] o ] a L} a L} [ L} [ L} [ ] a ] a ] ] o ] o ] a L} o ] ] L} 00
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401 0 0 0 0 0 0 0 0 L} 0 L} 0 Q 0 L} 0 L} 0 0 0 0 0 0 0 0 0 0 L} 0 ] 0 0 0 a0
£02 ol o o] of of o o] of of o] of of of of of of o of of of of of of o] of of o of of suof soo 2 of o0
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of o ol o o of of o of of of of of o of of o of of of of of of of of of of of of o o [ o oo
205 of ol o e of o ol ol o e ol o] o o of o o o] o o o of o wf of o o of of of o [] of o0
406 of ol o ol of ol el o o of of e o o ol el el o o o of ol of ol o o of of o of of e of oo
207 of ol o] ol ol o] o of o o of wof o of of of of of of of o of of of of of of of of o o [ o] oo
£08 ol ol o of o el ol o e ol o] o ol of o o o] o o o of o ] of o of of o of @ [] of oo
101" ol ol o e of o ol of o e ol ol o o of o ol o] o o o of o ] of o of of of of o [] of oo
Téng
cing [3540|3540|3540(|3540|3540(3540(3540(4000| 850| 850| 850| 830( §50| 850 850| 850| $50| 850 850( 850\ 850 850| 850| S50(1.150(2.000(1.450|1450|1450|2.050(1200 111| 100050 41

a 5 thué GTGT déu vao duwoe khiu trir trong kv riéng d6i vé1 heat déng kinh doanh he tri:

b/ 8 thué GTGT déu ra trong L riéng d6i véi hogt dong kinh deank b tri:

¢/ 5 thué GTGT phat simh phéi nép trong ki
Den vi cam két 56 ligu ké khai trén dév L ding. néu sai don vi hoan toan chiu trach nhism trude phap it
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